


Dear Customer,
As you go through the presentation, please 
understand, this was created to help you 
understand the process and make sure you have 
the best outcome, not to overwhelm you. 

The staff at Wisconsin Granite is happy to answer 
any questions you may have after reviewing the 
presentation. 



Are you ready?
Template/Measure 

Appointment



Countertops MUST be removed by the customer prior to 
measure/template appointment, unless contract states differently. 
Cooktops must be disconnected prior to template if we are removing 
countertops for you. 

YES
READY

NO 
NOT

READY

Wisconsin Granite will leave if not ready for 
template/measure scheduled appointment and your install date may 

change to the next available open date. 
Additional fees may apply if you are not ready for measure.



Items Required at Time of Template

• Sinks (inspect prior to template appointment:  
check for cracks and scratches)

• Faucets & soap dispensers
• Do you need an air gap? 
Talk with your plumber prior to measure to know if you need a hole for an air gap.

• Cooktops (need to be disconnected if we are doing removal of your                                                                     
current countertops during your measure appointment).

• Farmhouse sinks 
   must be set prior to 
   template appointment                                                  
(not fully installed- see next page for explanation)

If items listed aren’t at jobsite during time of measure/template, an additional fee may be applied to your job. 
Wisconsin Granite may need to cancel your install date and reschedule when your items arrive, and we have availability. 

Day of Delivery: Open Box & Inspect Do Not Wait Until Measure Day
Damaged or cracked sinks could delay your installation and cause additional fees, inspect early to prevent delays. 



Only applies if you have a farmhouse sink:
Ask your salesperson to show or send you the PDF version via email to view instructions for setting in place/installing your farmhouse sink prior to your measure appointment.



Sink Plumbing Connections Must Be Disconnected

NO 
NOT

READY

YES
READY

When to Disconnect?
Prior to Measure Appointment = if Wisconsin Granite is doing your removal of laminate countertops.

Prior to Installation or Removal Appointment = if you currently have granite, quartz, or solid surface and Wisconsin Granite is doing your 
removal. We typically remove your granite, quartz, or solid surface on the day of installation but sometimes set up a removal 
appointment prior to installation day. Have plumbing disconnected prior to our removal!

IMPORTANT – WAIT 24 HOURS – After installation to have your plumber reconnect your sink. 
The silicone adhesive needs to dry for 24 hours after we complete your new countertop installation. 



Decision Maker MUST be present for Template Appointment
• Decisions will need to be made at the template appointment on seam placement and layout of your 

project, decision maker must be present to discuss these with the WG employee doing the template.

• Customer will need to sign and approve the template in order to have fabrication begin.



Countertop Seams



Seams

Joint Widths. Stone to-stone joints will be 1/16" (1.5 mm)
minimum, 3/32" (2 mm) maximum, and
uniform from stone to stone. Stone-to cabinetry joints must be 1/8" (3 mm).  Arris 
on top of the stone face may appear larger than the joint. 



Seams

stone.



Seams





Sink Center Seams 



Sink Center Seams 



Seamed ¾” Corner Radius 

L-pieces (pictured),
curved/angled pieces and 
any cutout will have: 
- A Seam 
          or
- ¾” Corner Radius
*Due to quartz manufacture 
warranties and overall stone 
pressure at corners, a seam 
or corner radius is required 
for all L-pieces, 
curved/angled pieces and 
cutouts.

Inside Corner 
Requirements



Cooktop Cutout – ¾” Corner Radius Sink Cutout – ¾” Corner Radius

Cutout Corner Requirements

All cutouts require a ¾” corner radius. If you request 
square corners, seams will be placed at each corner 
of the sink. 



Install, Are You Ready?



Space Must be Ready for Install!
• All cabinets must be set and leveled by the 
     customer ready for countertops within ¼”.  

• All areas must be cleared and ready for installers to remove old tops (if WG 
     is removing them). Stone countertops are very heavy, and crews need space 
     to perform installs and access the area for install.

• Wisconsin Granite will not move items at a job site for liability reasons.  All 
areas must be clear and ready for install.  All pathways from our trucks to the 
work area must be clear, if items need to be moved Wisconsin Granite 
installers will ask the homeowner to move these items.

NOT READY FOR INSTALL



NOT READY FOR INSTALL
• If Wisconsin Granite arrives on site and the room or access is not ready, we will leave the site and may 

charge an additional fee.

• If Wisconsin Granite must wait for the site to be cleared out, cleaned out, or prepared for install and 
Wisconsin Granite must wait, we may charge a fee per crew to wait. If your job has more than one crew, 
you may be charged an additional fee to wait.

• Make sure your site is ready for install and there are no other contractors in the rooms or entryways we 
will be installing in, so we can perform your installation. 

• If you will not be ready for install, contact Wisconsin Granite 48 hours or more in advance to reschedule.  
Advance notice less than 48 hours could result in reschedule charges and delays to your install.  Having a 1-
day conflict does not mean that Wisconsin Granite can arrive 1-day later, Wisconsin Granite books our 
schedule for customers and we would reschedule your job at the next available opening.



These are ready for install
• These are examples of areas ready for install.



Job Site Access: 
-Moving Items In Your Home
-Clearing Pathway Into Home

Customer is responsible to move items in 
home and clear pathway into home. 

WG employees will not move items in home 
due to liability for damages.

Clear Snow

Move Items   Prior To Install 



Empty your drawers or cover them
• During the installation process dust and debris will fall into the open drawers, if 

you do not want to clean out the drawers from dust or debris empty your drawers 
prior to Wisconsin Granite’s arrival on your job site.



Cabinets Must be Level

• It is the homeowner's responsibility to have level cabinets, Wisconsin Granite does not level cabinets.  All cabinets must be 
level to ¼” from end to end of the entire area.

• Stone surfaces are flat and will be leveled to provide you with a level countertop and this will require shims to be used 
between your countertop and cabinet.  

• Wisconsin Granite will level the countertop using shims on your cabinets, Wisconsin Granite is not responsible for unlevel 
cabinets or for other related items being unlevel to the countertops such as tile backsplash, molding, outlets, etc.

• Homeowner is responsible to cover gaps after installation of countertops with molding or other techniques if they choose 
to do so, Wisconsin Granite is not responsible for gaps between your cabinets and countertops.  



Cabinet Level & 
Countertop Level

Shim from bottom to 
level your cabinets 

prior to install arrival



Cabinet Level & Countertop Level

WG will need to place shims to level your 
countertop. Unlevel cabinets will result

In larger gaps between 
cabinets and countertops.

 
Unlevel cabinets can also result in 

cracking of stone or seams.



Caulk

• Caulk requires maintenance, it will settle and shift, and Wisconsin Granite will not warranty 
caulk of backsplash to walls.

• It is likely you will need to apply or touch up caulk every year, this is considered a maintenance 
item.  As your home settles and shifts caulk will move and will need to be applied again.  
Wisconsin Granite can handle this for you but there will be a service charge to apply caulk 
again, there is no warranty on caulking after the installation.

Caulk will crack…WG doesn’t warranty caulk.



Caulk
Included: stone to stone caulking

Caulk Not Included: 
An additional fee is 
charged and added 

to your order for 
caulking to wall.

(per room charge)

Walls are not even, spacing between countertop and wall is expected.



If your wall is bowed 
or uneven, gaps may be 

present behind your 
backsplash. 



Access to Job Site
Extra labor charges may be applied to your 
project due to stairs, oversized pieces,
3 wall pinch, sharp corners, or access to your job site. Difficult access, several stairs or 

large piece which requires extra 
labor. This will be determined and 
adjusted at time of
measure, if not prior. Your quote 
will be adjusted if needed.

3 Wall Pinch – over 84 
inches will require 
additional people for 
installation. An additional 
fee will be added to your 
order.



Decision Maker 
MUST be present for Installation

• Decision maker must be present during the install for the entire process.  Unexpected items can come up that 
require feedback from the homeowner to decide so the install can proceed.  

• Decision maker must be present for final approval of the job at completion and to provide final payment upon job 
approval.



Stone Is Heavy…Brackets 
May Be Needed

• Unsupported granite/quartz cannot exceed 1/3 of the 
supported top to a maximum overhang of 10" for Granite 
and maximum overhang of 12” for Quartz. If you have 
more than one side of overhang, it is likely that the 
corners will need a bracket. Discuss with your salesperson. 

• Unsupported stone that is fragile cannot exceed an 
overhang of 6 inches. 

• Wisconsin Granite offers brackets and installation of 
brackets for an additional fee. We have stock brackets but 
can also order custom brackets for non-standard designs.  

Discuss brackets with your 
salesperson at the time of signing 
the contract. 
Don’t let brackets delay your 
installation. 

Brackets installed by customer prior to template/measure appointment. 
Unless contract states that Wisconsin Granite is installing.



Wisconsin Granite’s Contract States:

1. Moving of Appliances: Wisconsin Granite will not move 
appliances. If Wisconsin Granite determines an 
appliance needs to be moved during the installation of 
your countertops, WG will require the customer to move 
the appliance. If a customer cannot move the appliance 
themselves and approves WG to move the appliance, 
WG is not liable for any damages such as but not limited 
to, damage to the appliance, floor, walls, and cabinets.  



Incidental 
Damage

Care will be exercised during the 
countertop installation; however, 
scrapes, punctures, or dings to wall 
surfaces are possible, as are 
scratches and scrapes to cabinetry. 
In most cases, cabinets can be 
easily repaired with a cabinet touch 
up kit and drywall also easily 
repaired by the customer. 
This is considered incidental 
damage and is the responsibility 
of the customer NOT Wisconsin 
Granite. 



Natural Stone, 
Fissures, Rust, & 
Surface
• Natural stone may have fissures (which may 

look like a crack), mineral deposits, or rough 
areas.  The slab you pick is the stone we use.  
These are natural items in the stone, not 
faulty material. 

• Examine your stone selection to ensure you 
are happy with your stone choice, these will 
be present in your countertops after 
installation. 

• The stone you select is the stone WG uses, 
view your stone and review the surface to 
ensure you are happy with the stone that will 
be used in your project.

• Natural stone may also contain mineral 
deposits such as iron. Iron deposits can rust or 
have rust marks in or on the stone. Rust marks 
are not covered under warranty. There are 
products available to remove rust marks.

Rust



Crack & Chip Repair



This information only 
applies if you: 

Purchased a 
digital layout, 

and it shows on 
your sale order. 



This information only applies if: 
You have tile backsplash and do 

not plan to remove.

Keeping your tile? You will be asked to sign a release 
form, acknowledging the potential outcome. 



Only applies if you are having full-height stone backsplash installed:

Don’t order full-height 
backsplash without viewing 

this PDF!

=

Ask your salesperson to show or send you the PDF version of the below information. 



Wisconsin Granite includes a 1-year warranty on your order. 
The warranty applies to installation and materials which is 
non-transferable. Physical damage to the stone is not warranted.

Add the extended warranty to your order today! 
 5-Year $399  10-Year $599

Easily avoid the sticker 
shock of countertop repairs. 
Just one repair could be $500 or more! 

Granite Gold® Countertop Protection Plan covers what 
manufacturer warranties won't - the most common, 

accidental damages. For one low price, your countertop is 
protected for 5 or 10 years. 

No additional charges or fees and no limits on claims when 
accidents happen - Granite Gold® will take care of the repairs 

for you. 

Not Covered: Shower, Tub Decks, Hearth, Fireplace 



What to Expect

• Outstanding service and 
support

• Communication and 
guidance 

• Competitive prices with 
great selection and options
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